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Introduction

Overview

Clinicd Reminders furnish providers with timely information about their patients hedth
maintenance schedules. Thisinformation is provided in the Computerized Medical Record System
(CPRS), Encounter Forms, and Health Summaries. The dinicians can then respond to the
reminders by placing rdlevant orders or recording clinica activities on patients progress or
conaults notes. Thus, Clinicad Reminders become a vauable decision support tool for clinicians.

Clinicd Reminders were origindly included as a component of Patient Care Encounter (PCE)
V. 1.0, released in 1996. Now Clinica RemindersV. 1.5 isbeing released as an independent
package.

New Features in Clinical Reminders V. 1.5

New CPRS Reminder Selection for the Clinician
Access to reminder processing from the CPRS Notes and Consults tabs
Allows multiple reminders to be sdlected for resolution
» Reminders Due
=  Reminders Applicable
» Reminder Categories
Allows selected reminders to be sorted by priority, last occurrence, or date due

New CPRS Reminder Resolution Processing for the Clinician
Provides point-and-click resolution of selected reminders
Provides finding items (diaogs) unique to the reminder being processed
Generates progress note and consult text as finding items are checked off, providing a
medical legd record
Updates PCE with appropriate encounter data, providing workload credit
Provides ability to add orders
Provides ability to score and save menta hedlth tests in the menta hedlth package.
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Overview

New CPRS Reminder Reference Accessfor the Clinician

Provides right-click reference information for any reminder
m  Clinicad Maintenance
m  Education Topic content (when applicable)
= Reminder Inquiry
Web links to access supporting web sites, such as the Nationa Clinical Guiddinesweb site

Examples of reminder logic that can now be supported

Inhaer education for drug class ord inhaders
Diabetic and BP >140/85 needs anti-HTN
Microabuminuriaand an ACE Inhibitor

INH and liver enzymes

AIMS test based on drug class

MUGA and adriamycin

PFTs and bleomycin

INH and Vit B6

TSH>10 and levothyroxine

CD4<200 and PCP prophylaxis/PCP education

Related Documentation:

Clinical Reminders Installation Guide

Clinical Reminders Manager Manual

Clinical Reminders Quick Reference Card

CPRS Online Help (Clinica Reminders help is included within the CPRS Hep files, avalable from the
Help menu on the CPRS GUI. Help can aso be accessed on specific Reminders screens with the F1

key.)

Web Sites:
The Technica Services Reminders Page listed below contains documentation and other related
information. In the future, it will contain updates to the Clinical Reminders package as they occur.

Technical Services Reminders Page http://visamed.va.gov/reminders
VISN 1 PCE Forum http://vawww.med.vagov/visnl
Hepatitis C Risk Assessment Notebook http://vista?. med.va.gov/warboard/
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Clinical Guidelines Requirements

The Nationd Center for Hedlth Promotion has defined a set of fifteen reminders, which represent a
minimum set that Stes must report on yearly to comply with congressond law. Each VISN must
comply with performance measures that address Prevention Index/Chronic Disease Index (PI/CDI), as
well aswith the HEALTH PROMOTION AND DISEASE PREVENTION PROGRAM Handbook
1120.2, which states that each VHA facility shall have a program to educate veterans with respect to
health promotion and disease prevention and to provide veterans with preventive medical care that
includes screening and other clinica services.

Y ou can retrieve a copy of the handbook from the VA publications page.
http://vaww.va.gov/publ/direc/hed th/handbook/1120- 2hk.doc

The dinica reminders package offers tools to help dinicians comply with these guideines on a patient-
by- patient basis.

Providers can work with their loca ADP coordinators to set up customized reminders based on loca
and nationd guidelines for patient education, immunizations, skin tests, measurements, exams, laboratory
tests, menta health tests, radiology procedures, and other procedures.
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Clinician’s Role in Setting up Reminders

Clinicians need to play arolein the set-up of remindersthey use,

1. Defining dinicd reminder definitions and usng them within Hedlth Summaries, CPRS Cover Shest,

and encounter forms. Clinicians will be asked to assst Clinicad Application Coordinatorsin selecting
which reminders to implement and in defining the clinical aspects of the Clinical Reminder definitions,
induding:
Defining Basdine Age Range Set(s)
Reminder Frequency
Minimum and Maximum Age
Defining findings that identify whether the reminder gpplies to the patient, findings that resolve
(satisty) the reminder, and findings that provide additiond dlinica information only from the
fallowing finding types
Hedth Factors, Immunizations, Skin Tests, Education Topics, Exams
Taxonomies (ICD Diagnos's, |CDO Operation/Procedure, CPT Procedure ranges)
Lab Tedts and Radiology Procedures
Locd Drugs, Generic Drugs and Drug Classes
Vitd Sgns
Ordersto place
Computed Findings to handle miscdlaneous findings.

. Defining and using encounter forms that include findings related to reminders. The dlinician playsa
mgor role by gppropriately marking encounter forms to reflect clinica intervertions. As exams,
tests, immunizations, screening, and education are given, the boxes are marked so the information
can be entered into the computer by the clinician or clerk, or picked up by scanners and passed on
to PCE to satisfy the clinical reminders.

. Defining and using didogs to resolve reminders with CPRS GUI: The new Clinical Reminders
package providestools for the Clinica Coordinator to define progress note text to represent a
reminder’ sfindings. The progress note text is associated with the reminder’ sfindings. Within CPRS
GUI, the dinician will have apoint-and-click interface (cdled a“ didog’) for each reminder you
choose to process. Asyou check off check-boxed text indicating actions you took at agiven
encounter, text is accumulated to add to the note in progress. When you have finished processing
the reminders, encounter information is entered in PCE, orders are placed, vital signs are updated,
and mentd hedlth tests are scored and stored in the Mental Hedth package, according to your
selections. These diaogs can include Historical data for patient vigts that occurred sometime in the
past (exact time may be unknown) or a some other location (possibly non-VVA). Thisdatais used
to satisfy reminders and determine the next date due.

Y ou can help your clinical coordinators define alist of possible actions related to the reminder, to
create the appropriate dialog checkboxes for each reminder.
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Using Clinical Reminders

That's the new clinical reminder. You
must be due for a flu shot.

® 4G Faiw ool
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CPRS and Clinical Reminders

Clinicians can use reminders through CPRS in four places:

Cover Sheet
Notes tab
Consultstab
Reports tab

Cover Sheet
Clinical reminders are displayed on the cover sheet of CPRS. They can be customized for Site,
Location, or User. When you click on areminder, details are presented in a pop-up window.

Y ou can digplay information within the reminder or see other related information on the cover shedt,
such as diagnoses and lab results. A remindersicon (aclock) isin the top bar of the cover sheet. If you
click on thisicon, information about remindersis aso displayed. Details about what' s available from the
Cover Sheet are provided in the following pages.

Notestab

When you begin a new progress note, the reminders “drawer” (or button) appears below the templates
“drawer,” which isbeow the list of notes. When you click on this drawer, it opens to show you folders
for the reminders that are due, reminders that are applicable, and reminder categories under afolder
caled Other, if categories have been defined. Y ou can then click on any of these folders to see and
process specific reminders for this patient. Details about processing reminders from the Notestab in a
section that follows called Processing Reminders.

Consults Tab
When you begin anew consults note, the reminders drawer appears. It worksin asmilar way to that
described above for progress notes.

CPRS ReportsTab
Health Summaries containing Clinical Reminders can be viewed from the Reportstab in CPRS. Seethe
section on Hedth Summary later in this guide for more information.
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Reminders on CPRS Cover Sheet

The reminders button is on the Patient Information Bar and may be sdected from any of the CPRS tabs.
When you dlick on the reminders button, an Available Reminders window opens displaying Due,
Applicable, and Other folders. The Due and Applicable folders reminders are based on the CPRS
Cover Sheet reminder list parameter. The reminders in the Other folder are based on the CPRS L ook-

up categories parameter.
NOTE: Seethe Glossary for icon definitiors.

& Visth CPBS in use by GreenJoann [DHCPSERYER]

=] B3
File Edit “iew Toolz Help
8E Frimarny Care Team [ Hemote ﬁ Bashng
Frovider: GREEM JOAMM Attending: Klark Dic Data WA
Active Problems Allergies / Adverze Reachions Paostings
Coranary Artery Bypass Azpirn Allergies
Dzt Climical \warning Jan 06,00
Flatulations Clinical warning Apr 08,38
Codeine Climical warning Mar 31,98
Active Medications LClinical Beminders Due Date
Acetaminophen Tab Maon-verfied Prieurnowas DUE MNOW )
MENTAL HEALTH TESTS DUE M
Tobacco Uze Screen Aprl691
F_eu:al Du:c:_ult E_nlu:u:u:l Test EIILIE NI;IW_T|
Hecent Lab Results Yitals Appointments / Yizite £ Admizzions
Mo arders found, PH 99 Mo data found

-\ Caver Sheet A Problems 4Meds §Orders AMotes 4 Consults AD/T Summ 4 Labs AReports /

Theremindersbutton

When you click on the reminders button, awindow opens showing Due, Applicable, and Other

folders (if present). The Other folder can contain folders. The folders and items displayed are

based on the way reminders have been set up locally.

Reminders
button

Reminders
box

NOTE: You can't process reminders from this window. Y ou can, however, review the reminders

that are due and applicable to this patient. Coordinators can select the reminder button to quickly

refresh didogs as they build them.
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Available Reminders Window

Reminders button

An available reminders window similar to the following opens when you click on the reminders
button.

&= Available Reminders
Yiew  Achion
Ayvallable Beminders Due Date | Last Occurrence | Priont

% SLC Preumavas DUE NOw
"EE? Prablem Drinking Screen DUE MO

1

% MENTAL HEALTH TESTS DUE WNOw

g,fg‘ Hypertenzion D etection DUE MO

i1 Applicable
F-E1  Otker

Due: The patient meets dl the conditions for the reminders and the appropriate amount of time has
elgpsed. For example, the patient might be a 50-year-old male who has not had a prostate exam in 2
years. A reminder will only be Dueiif it was Applicable to the patient. The Applicable folder will contain
the reminders that are applicable and no longer due.

Applicable: The patient meets dl the conditions for the reminder, but the appropriate time has not
elapsed. For example, aflu shot is given once ayear, but it has not been a year yet when a patient

comesin for avigt. Although afull year has not eapsed, the patient can till receive aflu shot at this
vist.

Other: Reminder categories are contained in this folder. Reminder categories can be created to smplify

processing; they might include dl related reminders for a particular area such as diabetes or substance
abuse.

Right-click on a reminder to bring up a popup menu with these possible menu items:

& Available Reminders
Wiew  gction

Auailable Beminders | [iue Drate | LastDccurrencel F'ri-:rityl
—

WMEMTAL | EIinicaIlMainterjancel . MW
Education Topic Definition » MW

=& Due

Hypertens i 2
B Applicable Reminder lnguiny
BB Other Reference Informiation 3

Evaluate Reminder
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Available Reminders Window

Available Reminders Menu items

Menu item Description

Clinical Maintenance Displays the patient data found based on the reminder
definition. Thisis the same information that is displayed
in the Hedlth Summary Clinical Maintenance component.
Education Topic Definition Lists any education topics that have been defined for a
reminder. You can select atopic to view the desired
education outcome and standards. If no education topics
are related to this reminder, this menu item can't be
selected.

Reminder Inquiry Displays the reminder definition.

Reference Information Lists web sites that may be selected for additional
reference information.

Evaluate Reminder Evaluates the reminder based on current patient data.
The reminder is added to the Due or Applicable folder, if

appropriate.

Each of these menu itemswill bring up awindow. These are described on the following pages.
When you are finished with the window, click Close.
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Available Reminders Window

Clinical Maintenance

& Visth CPRS in use by: GreenJoann [DHEPSERYER]

Wiew  Achion Postings
Auailable Reminders Due Date | La_st Oeocunence | Pricrity | WA
Active Prol EE [?ue =
Coronz| Problem Drinking Screen DUE MOw
MEMTAL HEALTH TESTS DUE WO (16,00
Hypertenzsion Detection DUE MO 3519988
w3 Applicable iy
-G Other
E-E SUBSTANCE 4BUSE

Active Mer Clinical Maintenance 2000 Due Date

No active = Problem Drirking 5¢ Education Taopic Definition » gHE H8$
9 Weight and Mutriog Fleminder Inquiny DUE NDW!
? Aleohal Abuse Edu Reference Information r

Recent La E-0 HEPATITISC Evaluate Rerminder H

Mo orders found. PM 33 Mo data found

_\Eover Shest i Problems jMeds {0rders fNotes sConsults 4D /C Summ 4Labs 4Reports /

When you sdect Clinical Maintenance from the right-click menu, awindow pops up showing the
possible resolutions and findings associated with the reminder. Clinica maintenance datus
definitions are listed on the next page.

& Clinical Maintenance: Tobacco Cessation Education

Frirt Cloze |

--3TATUOS-- --DUJE DATE-- —--LAiZT DOME-- ot
RESOLWED Lfzs0l Lfzs00

Applicable: Due every 1 year for all ages.

Basolution: Last done 5272000

LiEf2000 Education: Tobacco Use Screening

No history of tobacco educationfscreen on file. Please ewvalwuat
tobacco use and educate if ocurrently in use.

Information:
14/1619290 Encounter Diagnosis: W1E.8E H-TOBACCO TUSE
Prowv. Narr. - HISTORY OF TOBACCO TISE

Patient has a history of tobacco use.
No history of smoking found.
Patient has no history of secondary smoke inhalation. -

« | Bl

10 Clinica RemindersV. 1.5 Clinician Guide 6/19/00



Clinical Maintenance Reminder Statuses

Reminder statuses are displayed in the Clinica Maintenance menu item in CPRS and in Hedlth
Summaries. The status is determined by evauation of the PATIENT COHORT LOGIC and/or
RESOLUTION LOGIC. Theselogic strings in turn depend on the other fields in the reminder definition,
which are stored in the REMINDER DEFINITION file #811.9.

Status Description

APPLICABLE A reminder is defined as applicable when it meets the criteria set in patient cohort
logic, aswell as age range and baseline age findings.

DONE When the final frequency for reminder is99Y (99 years) it isdone oncein alifetime.
When reminders with this frequency are resolved they have the special status of
DONE.

DUE NOW There are two conditions that can make areminder DUE NOW. The first iswhen

the reminder has never been resolved in the past. The second is when the reminder
has been resolved in the past but the amount of time specified by the final
REMINDER FREQUENCY has been met or exceeded. For example, if the reminder
was last resolved 18 months ago and the frequency is one year, then the reminder
isDUE NOW. If the frequency was 2 years then the status would be RESOLVED.

DUE SOON Thefield DO IN ADVANCE TIME FRAME is used to let areminder become due
earlier than the date determined by adding the frequency to the date when the
reminder was last resolved. For example, if the frequency is1Y (oneyear) and the
DO IN ADVANCE TIME FRAME is 1M (one month) the reminder would have a
status of DUE SOON beginning 11 months after it was last resolved. After one year
has passed the status would be DUE.

ERROR This statusisreturned when there is an error that prevents the reminder from being
properly evaluated. Depending upon how asite chooses to set things up, a
MailMan message containing details of the error will be sent either to amailgroup
or the user. The error will also be put into the error trap.

N/A A reminder isN/A (non-applicable) if the patient is not in the cohort or group of
patients to which this reminder applies. The PATIENT COHORT LOGIC providesa
precise description of the cohort. Examples of Findings that can be used to
determine the cohort include sex, age, and diagnosis. The remaining resolution
statuses apply only to reminders that are applicable.

NEVER This status applies only to reminders that are resolved by an immunization.
Immunizations can be marked as contraindicated in the V IMMUNIZATION file.
When thisisthe case the reminder will have the status of NEVER.

RESOLVED A reminder is given astatus of RESOLVED when all the criteriain the
RESOLUTION LOGIC have been met. The criteria can be simple such as having an
immunization or complex such as an order for an inhaler and inhaler use education.
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Available Reminders Window

Education Topic Definition

When you sdlect this menu item, a popup window displays any education topics that have been defined
for areminder. Y ou can sdect atopic to view the desired education outcome and any standards. If no
education topics are related to this reminder, this menu item can't be sdlected.

T 5| P
& VistA = Available Reminders x|
Fils Edt Yew Action !

sommnmens | Available Beminders ME%wlememwlﬁmwl ;

: Poztings
WA
SLE Prieumaowas DUE MO,
ple e — |
Coronal y MENTAL HE EI|n|I|nenc: s iy : S 0500
Hypertensian E-:Iu-:.:tn_un T|_||:||._; Diefimition ¥ Alcohol Abuze Screening | ol b an
Applicable Reminder Inguiry Mar 3198
Other Heterente Intormation
Evaluate Reminder
Active Med ue Date
Mo active IJE MO
JE WO
IJE WO
JE NOw
T
i} E ducation Topic: Alcohol Abuze Screening x|
Frint | Cloze I

NAME : WA-ALCOHOL ABUSE SCREENING

PRINT MNAME : Alcohol Abuse Scresening

EDPUCATIONAL OUTCOME

This topic represents the ingquiry process done by a clinician to determin
if the patient should receive Alcohol Abuse education. This topic was
created as an example of a screening topic that could be used on an
Encounter Form, for check-off by the clinician.

Clinicians at sites will be recquired to document actiwity related to the
"Problem Drinking Screening" PCE reminder, or wyour local sites
equivalent. The "Problem Drinking Screening" reminder was defined by

the National Center for Health Promotion and Disease Prewention (NCHP).
The data collected in PCE reflecting activity related t£o the Problem
Drinking Screenihng remihder, or your local sites equivalent, will be used
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Available Reminders Window

Reminder Inquiry

&&=} Available Reminders (x|

Yiew  Action

Available Reminders I [iue Date I LastDccurrenceI F'riolit_l,ll
! B-& Due

Clinical Maintenance
Hypertension Diete Education Topic Defintion ¥
‘&1 Applicable Reminder Inguiry

-5 Other Reference Information 3

Evaluate Reminder

L AN

When you sdlect this menu item, a popup window displays the reminder definition describing the
criteriathat determine which patients are selected for this reminder.

=% Reminder Inquiry: Problem Drinking Screen

Print I Close I

fMEER: =

WA-*PROELEM DRINEING SCREEN

Print name: Problem Drimking Screen
Belated WA-* Reminder: VA-*PROELEM DERIMNEING SCEREEN
Peminder Dialog: *HNOMNE*

Priority: Lonur

Deminder Description:

The "Via-*Problem Drinking Screening" educatcion reminder is based on the

following "Problem Drinking and Alcohol Moderation Counseling”" cguaidelines
specified in the WHA HANDEOOE 1101.5, APPENDIX A,
Target Conditions: Problem drinking, alcohol dependence,
medical complications of alcohol use,
accidents and wiolence.
Target Group: Outpatient experiencing medical or social problems
attributahle Lo alcohol use.
Becommendation: Primary care clinicians should routinely ask their

patients to describe their use of alcohol.
High risk patients (3 or more drinks dailwy)
should he referred for counseling.

Goals for FY EOO0: 100% of WHA facilities hawe an alcohol treatment
program or access Lo one. 75% of primary
care providers should screen for alcohaol
vroblems wearlwv and vrowvide counselinog and ;I
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Available Reminders Window

Reference I nformation

When you sdlect this menu item, it lists web sites, if they have been entered at your site. One of these
may be selected for additiona reference information, such as the following:

- NG I ek e R

Smoking Cessation 1999 Onick Reference Guide:

Wodule 1

Addiction

Diwe

Frereis

Healih Risks

Suppory Gronps
Refeated Links

Whane To Fimd Halp?

Lariame Ed

Husirmiions

Bultis Top

Cnicl: Lledie ol Beference
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Available Reminders Window

Evaluate Reminder

Before you process reminders, you may sdectively evauate reminders. The Other folder, in the
Available Reminders Window, contains reminder category folders and reminders that may not
have been evaluated as part of the CPRS Cover Sheet Reminder list.

To evaduate reminders, right-click on a category or reminder and select the Evaluate Reminder
menu item. The reminder(s) will be added to the Due or Applicable folder, based on the
evauation results, if gppropriate.

tl i Available Reminders |
i Wiew  Action
§ Hyvailable HeminEers Diue Date | LastDccurrencel F'riorit_l,ll
| &= Due I
d 3§ Problem Diinking Screen DUE NOw
MEMTAL HEALTH TESTS DLE MO

P e Hypertension Detection DUE MOws

EI Applicable

El-E Other

E|E'; SUBSTAMCE ABUS

EIlmcaI_MamterﬁanceI i 000 E
E ducation Topic Definition #

% Prablem Drrimking 51 ; :
? Wwheight and Hutritio Fieminder [nguiry

. ? &lcohol Sbuse Edu Reference Information L4
-1 HEPATITIS C

& Ayailable Beminders x|
Wiew  Action
Axailable Reminders Due Date | LastDccunencel F'lil:urit_l,Jl
B Due =

N % Pioblem Dirikking Screen DUE WNOw

----- MENTAL HEALTH TESTS DUE NOw

[ Hypertenzion Detection DUE MOw

---EI Applicable

E-E= Other

B SUBSTAMCE ABUSE

Tobacco Ceszation Education | 1 0

0 I} ]
JETODACTOLIEE CODECK NF./172 #2001

CE 07 00
= Tobacco Cessation Education E valuation 52

: Tobaceo Ceszation Education iz &pplicable.
-1 HEPA&
-3 SLEF

-1 JEREL =l

[l
{es)

fral
s}

L
o

NOTE: There are two forms of Reminder Evauation, for use before and after processing
reminders. See page 28 for ingructions on evauating reminders after processing them.
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Reminder Processing from Notes Tab

These are the basic steps to process reminders in CPRS. These steps are described in more detail on
the following pages.

1. Start anew progressnote. To process areminder, start anew progress note. When you begin a
new progress note, the reminders drawer appears.

2. Open theremindersdrawer. When you click on the reminders drawer, you see Due, Applicable,
or Other folders containing remindersfor this patient. The Other folder may contain a hierarchy of
folders and reminders within folders, if your Ste has set up categories of related reminders for your
convenience. The folders and subfoldersin the Reminders Drawer are sometimes cadled the “tree
view.”

3. Choose areminder. Click areminder that you wish to process. At this point you may be asked to
provide the primary encounter provider, so that any PCE data entered from reminder dialog
processing can be saved. |If the reminder has an associated reminder didog, asmdl didogicon is
shown in the bottom:-right corner of the clock icon. If you click on one of these reminders, adidog
box appears, which ligts possible actions or activities that may satidfy this reminder. The contents of
this dialog have been created at your site by your Clinica Application Coordinator (CAC) or a
Clinicd Reminders manager.

4. Complete the dialog box. The didog box lists possible actions or interventions that may be taken
to satisfy thisreminder. A Clinical Application Coordinator (CAC) or Clinica Reminders Manager
defines the content of the dialog box at your ste. Clinicians should be involved with defining these
didogs. Asyou make sdections from the diaog box, you can see the text of the progress note
below the Clear, Back, and Next buttons. Below the progress note text areais the encounter
information including orders and PCE, Mental Hedth, and Vitd Sign data. The bold text in these
areas gpplies to the specific reminder you are processing. Y ou can process multiple reminders.

Clinicianswill be able to establish their own workflow by clicking on buttons in the diaog box.

Next and Back processing. Use the Next or Back buttons to take you to the dialog for the
next or previous reminder due in the reminders drawer.

Clinical Maintenance review. While processing the reminder, you can review current
Clinical Maintenance patient data related to the reminder by clicking on the Clinical Maint
button at the bottom of the diaog box.
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Reminder Processing

Clearing asingle reminder. You will probably process severd remindersfor asingle vist. If
you have entered information on areminder, but you need to start over on that reminder only,
you can smply click on the reminder from the reminders drawer, then

click the Clear button in the reminders didog box. This removes the entries you have and lets
you dart again on this one reminder.

Cancdling out of processing reminder dialogs. If you reach the reminders processing dialog
by mistake or if you have entered information for reminders but you need to get rid of that
information and start over, smply click Cancd.

5. Expanded dialog boxes. Clicking a checkbox may bring up additiona choices. an areafor
comments, a diagnos's to choose, or other information that may satisfy the reminder.

Dialog with orders. Reminder didogs can include orders. If quick orders are included in the
diaog, these are placed as soon as the reminder processing is finished and the orders are
sgned. If the order requires more information before releasing the order, an order didog will
appear after you click Finish, alowing you to complete the order.

Mental health tests. Reminder didogs can include a pre-defined set of menta hedlth tests.
The reminder definition can include any menta hedlth test, but the reminder didogislimitedin
the GUI resolution process to dlow diniciansto enter results for the following tests AIMS,
AUDC, AUDIT, BDI, CAGE, DOM80, DOMG, MISS, and ZUNG. Progress note text can
be generated based on the mental health score.

6. Finish processing thereminder and complete your note. Click on the Finish button when you
have checked dl the appropriate checkboxes for each reminder you wish to process. Y ou then go
back to the Note window, where you can review and edit the reminder dialog progress note text
added to your note. After processing reminders, you can make other commentsin the note and
have a completed progress note for the encounter.

7. (Optional) Evaluate processed reminders. You can use the Action menu to sdect the Evduate
Processed Reminders menu item from the Reminders Available window, to ensure that the
reminders are satisfied. This action will evauate the reminders that you processed while you wait,
and update the Reminders Available window and reminders drawer lists to reflect the new satuses.
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Reminder Processing

1. Start a new progress note.

When you begin anew progress note, the reminders “drawer” (or button) appears below the default list
of notes. You will be prompted to enter Progress Note properties (Title, date, etc.) before you can
begin processng reminders.

v.sm CPRS in use hy Eleen.luann [DHEPSEH'!JEFI]

R

F' TIEHT E[II_II_-.-TII 2340 it g‘%
Jan g, EIEI CLIMICAL wWaRMIMG, 14, - —_—
Jun 17,99 Cardiology Hote, 14, CHAR

Jun11.93  MEDICINE C5 COMSLULT ) -
Jul 05,98 MEDICIME CS COMSULT | This Patient Education is for HEW, PATIENT.
Jun13.38  MEDICIME CS I:EINSLILT,EE

Jun18,98  CARDIOLOGY C5 COMSL

Jun 11,98 MEDICINE C5 CONSULT

Apr23.98  Joel's Test Maote, 14, Joel B

Apr06.98  CLIMICAL WARMIMG, 14, % |
Mar 31,98 + CLIMICAL WARMIMG, 1s |
Mar 31,98 + PATIEWNT EDUCATION,
Feb 02,38 +PULMOMNARY C5 EEINS‘ !
Jun 10,91 Final Dizcharge Mate, 14, &
kMay 23,917 General Maote, 14, r-.-1EL.~'1'-.rl-IE

mj‘s%fé i

Eu:w'erSheet F'ru:ul:ulems Meds Elru:les

r.-r T

S

Reminders
Drawer
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Reminder Processing

2. Open thereminder s drawer

Click on the reminders drawer (button) to see reminders. Due, Applicable, or Other folders may be
displayed, enclosing those three kinds of reminders.

i Yizth CPRS in uze by: Green Joann [DHCPSERVER] B ]
File Edit “iew Action Ophons  Tool: Help

i 8E Frirmary Care Teamn I: HEmimte ﬁ Fostings
L B e THEAH RIS Provider: GREEN JOANN Attending: Klark Dic Data WA
Default List | PATIENT EDUCATION Jun 14 2000608: 36 GreenJoann  Change... |
e EE s =] =k 04416490 BE R

Jun 11,00 PATIEWT EDUCA :
Jun1100  PATIENT EDUCS | Subiect: |
May 02,00 PATIENT EDUCA
May 02,00 PATIENT EDUCAZ] | This Patient Education is for NEW, PATIENT.

# Templatez |

% Beminderz

-5 Other

<Mo encounter infarmation entered:

E ncoumnter |

4 Cover Sheet 4 Problems dMeds 4 Orders i Motes 4 Consulks 40/C Surnm 4L abs AR eports /

Due: The patient meets dl the conditions for the reminders and the gppropriate amount of time has
elapsed. For example, the patient might be a 50-year-old mae who has not had a prostate exam in 2
years.

Applicable: The patient meets al the conditions for the reminder, but the appropriate time has not
elgpsed. For example, aflu shot is given once ayear, but it has not been ayear yet when a patient
comesin for avigt. Although afull year has not dapsed, the patient can Hill receive aflu shot at this
vigt.

Other: Reminder categories are contained in thisfolder. Reminder categories can be crested to smplify
processing. They might include al related reminders for a particular area such as diabetes or substance
abuse.
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Reminder Processing

3. Chooseareminder.

Open afolder (Due, Applicable, or Other) and click on the reminder you wish to process. The Other
folder may contain folders for categories that have been created at your site,

To process areminder, a“reminder dialog” must be defined and associated (linked) with to the
reminder. Thisis done by your Clinicad Reminders Manager or coordinator (usudly with dinician
assigtance). If areminder didog is available for areminder, an icon representing adidogis on the
corner of the clock.

If the reminder has already been processed by a CPRS GUI reminder resolution process, a
checkmark is shown over the didog icon. The checkmark goes avay when you select a patient
or evauate the processed reminders.

& izt CPRS in uze by: GreenJoann [DHCPSERVER) O] =]
File Edit Miew Action Options Tools Help

8E Primary Care Team Llnassi' B EritE ﬁ FPostingz

R EE| Provider: GREEM JOANN Attending: Klark Dick I [Hats Wi
Drefault List |PATIENT EDUCATION  Map 02 2000E10:54  Green.Joann Ehange...l

May 0200 PATIENT EDUCATION, 8F RERES | ral o
Map 0200 PATIENT EDUCATION, 8E RE .
May 02,00 PATIENT EDUCATION, 8E R Subject: |
Mar 24,00 PATIENT EDUCATION, 2E RE
Jan 06,00 CLIMICAL WaRMIMG, 14, Shus This Patient Education is for NEW, PATIENT.
Jun 17,93 Cardiology Mate, 14, CHARLES

Jun11.93  MEDICINE CS CONSULT, 14, =

& Templates |
% Reminders
i These
5LC Preumovay < reminders
7 inki have
Prablem Drinking Screen i

reminder

i

iy MEMTAL HEALTH TESTS )

o ] i dialogs

oK .Hypertensu:un Dretection linked to them
= Applicable

------ JG TOBACCO IUSE SCREEM
------ Tobacco Ceszsation Education

G Other
4] ] _>IJ

<Moo encounter infarmation entered:
Encounter I

4 Cover Sheet 4 Problemns dMeds 4 Orders i Notes 4 Consulks 40/C Surnm 4L abs AR eports /
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Reminder Processing

4. Complete the dialog box.

When you sdlect areminder to process, adiaog box appears, such asthe one below. It showsthe
possible things that may satisfy the reminder.

Many items will expand — open new dialog boxes — to dicit more information, such as dates, locations,
diagnoses, test results, or whatever e se the reminders need. These didog items are based on guidelines
a your site and how your Reminders coordinators or managers created the reminders and didogs. See
the next page for an example of an expanded box.

When you click a checkbox or item, the associated text that will be placed in the progress note is shown
in the area beow the buttons. Datathat will update PCE, orders, Vitd Signs, and Mentd Hedth
packages for the item will be placed in the area below that.

&% Reminder Resolution: Tobacco Cessation Education
[W  Patient had tobacen use screening at this encounter. fe Reminder
: lution
Level of Understanding, |Good ™ reso
- I J dialog
Comment: I
[ Didn't smoke at the wisit. [ Smoked at Wisit.
[ Patient received tobaceo use screening at another facility. pk
[ Patient declined tobacco use screening at thiz encaunter,
[V Patient had smoking cessation education at this encounter,
Level of Lnderstanding; I vI
Comment: I -
Clear | Clinizal b aint | ¢ Back | Mest > | Einizh | Cancel |
GREEN MNOTEX
Tobacco Ceszsation Education: Proqress
Patient had tobacco use screening at this encounter. N tgt t
Lewvel of Understanding: Good otetex
Patient had snwking ceszsation eduwcation at this encounter.
Lewvel of Understanding: Good .
Data that will
............................................................... update PCE,
Patient Educations: Smoking Cessation, Tobacco Uze Screening orders, Vital
Signs, and
............................................................... Mental Health
packages.

Next and Back processing

Use the Next button to process the next reminder that is due in the reminders drawer. Use the Back
button to take you to the reminder processed previoudy to the one you are currently processing.
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Reminder Processing

Clinical Maintenancereview
While processing the reminder, you can review current Clinical Maintenance patient datarelated to the
reminder by clicking on the Clinica Maint button a the bottom of the didog box.

& Clinical Maintenance: Tobacco Lize Screen
Print | Cloze |
| --5TATUS-- --DUE DATE-- --LAST DONE--
DUE MO DUE NOu urnknon

Applicable: Dme ewvery 1 year for all ages.

No history of tobacco use screen on file. Please ewvaluate tobacco
use and eduacate if currently in use.

Tobacco use screen due yearly for all ages.

Clearing a single reminder

Y ou will probably process saverd remindersfor asngle vist. If you have entered information on a
reminder, but you need to start over on that reminder only, you can smply click Clear on the reminder
from the reminders drawer, then click the Clear button in the reminders dialog box. Thisremoves al
previous dialog selections from the reminder’ s dialog box and removes the related text and data from
the Progress Note text box and the PCE data box for this reminder. Y ou can now start processing
again. NOTE: Clicking Clear will remove the information from only one reminder. Be careful that you
are on the correct reminder before you click Clear.

Clear Reminder Processing Eq

Clear all reminder rezolutions for Tobacoo Cezsation Education

Canceling out of the Processing dialog

If you reach the Reminders Processing dialog by mistake or you wish to deete information that you
have entered and art over, click Cancd. NOTE: If you click Cancd, you will lose dl of the information
for reminders that you have entered.

Cancel Beminder Proceszzing |
The Following Berminder iz being proceszed:
Tobacco Ceszzation Education

Canceling will cauze all processing informahton to be lost,
Do pow still want bo cancel aut of reminder procezzing?
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Reminder Processing

5. Expanded dialog boxes

Some satementsin a dialog generate a new set of checkboxes, such as the one bel ow about
Hepatitis C diagnos's, which alows you to select adiagnosis and add it to the problem list.
Also, note that orders can aso be placed, such asthe lab test and Hepatitis C Antibody.

&4 Beminder Resolution: Hepatitis C Risk Assessment

I Patient refuzed to complete sereening tool,
I Patient has rigk factor for hepatitiz © recarded.
" Patient denies risk factors for Hepatitiz o

I Primary Diagriosiz v Add to Prablemn List
I HCY BHA Qualitative lab test was ordered.

Iv Patient hasz a diagnosiz of hepatitiz Expanded
T Cumrent hepatitis C diagnosis box that
v Patient has been previously diagnozed with hepatitiz C allows
Selectable Diagnoses; Chranic Hepatitiz C ' /0 Mention OF Hepatic Coma [070.54) ;ll diagnostic
D ate: I.-'i'-.p-ril L” _ll I1E|E|E| ﬂ_l Location: IWest-F'alm, FL _'_] codes to be
Comment: I"-.-"erified by reviews of west-Palm Beach Va's records via Femote Dats added.

Orders added

T HEPATITIS CANTIEODY Ordered.

Patient has a diagnosis of hepatitis C
Patient has been previously diagnosed wwmth hepatiti=s C
Selectable Diagnoses: Chronic Hepatitis C W0 Mention 0f Hepatic
Coma (070_54)
Date: Apr»il 1, 1999

LClear I Clinical k4 aint I < Back I Mest > I Einizsh I Cancel
CLINICAL ACTIVITY- - Text that will
Hepatitis C Bisk Assessment - be added to

Progress Note

Location: West-Palm, FL ).l Data that
Comment : Terified by review of Test-Palm Beach Va's records via W||| Update
Bemote Data _ﬂ
PCE, orders,
Diagnoses: CHROMIC HEPATITIS CwW/s0 MENTION OF HEPATIC COMA [Historical] Vital Signs
and Mental
Health
packages.
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Reminder dialog with orders

Reminder dialogs can include orders, as in the example below:

&4 Reminder Resolution: Cholesterol Screening

[ Cholesteral test ordered.

v ‘Lipid Profile Ordered:
[ Outside cholesteral result.

Pulwonary Clinic PBeminders
Cholezsterol Screening:
Lipid Profile Ordered.

LClear | Clinical M aint | ¢ Back | [HEpt s | Einizh | Cancel |

F

E

(Orderz: Lipad Profile

When you
check these
boxes, orders
are placed

If quick orders are included in the reminder didog, these are activated as soon as the progress
note is completed and the note and order are Signed. If the order requires more information
before completion, an order didog will appear after you click Finish, dlowing you to complete

the order.
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Reminder Processing

Mental health tests

Diadogs for menta hedth tests can be set up for your site€' s use. A reminder definition can include any
menta hedlth test, but the reminder GUI resolution process will currently only work with the following

tedts:

AIMS, AUDC, AUDIT, BDI, CAGE, DOM80, DOMG, MISS, and ZUNG
An example of giving amentd hedth test in areminder didog is shown here:

i Reminder Rezolution: Alcohol Abuze Education

[" | Patient iz a non-drinker.
" Patient drinks alone
[ Patient iz a binge drinker.

CRAGE test wms given.

Clear | Cliriizal k4 aint |

M cohol Abuse Education:

&) CAGE

Pleaze read each itemn carefully and zelect the answer that best
dezcribes pou.

Pressing the
Perform button
causes the mental

appear

// health test dialog to
¥ CAGE test was given. | Perform CAGE /

Hawe you ever felt pou should cut down on pour dinking?
[~ es
v Mo

Mental Health: CAGE

Have people annoyed vau by criticizing your drinking’?

[ Yes

v Na

Have you ever felt bad or guilty about vour drinking?
[ ez
¥ Mo

Hawe you ever had a dink first thing inthe morming to steady
your nerves or to get nid of a hangowver [an eve opener]?

v Yes
[ Mo

e Cancel |

06/19/00
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Mental health, cont’d

After the test questions have been answered, appropriate text (including the test score) for thetest is
entered into the progress note.

& Reminder Rezolution: Alcohol Abuse Education

[" Patient iz a non-drinker.
[ Patient drinks alone
[ Patient iz a binge drinker.

W CAGE test was given.

Clear | Clinical b aint | £ Eackl Hewxt > | Einizh I Cancel | Vental Health
—_l ental Heal

Alcohol fAbuse Education: act | Result Text

CAGE tezt wms given. j’
An alcohol =screening test (CAGE) vas negative (score=1)_ J
-

kental Health: CAGE

&1 iztA CPRS in use by: Green.Joann [DHCPSERVER) O] x|
File Edit Yiew Action Optiohs Tools Help
8E Primary Care Team Ur'uassil Hemnte ﬁ Postings
s | Provider: GREEN JOANM Attending: Klark Dick I [Vata WA
Diefault List FATIENT EDILICAT DM tay 032000003 23 GreenJoann  Change... |

bd 5 ISR ek 0416430 8E REHAE MED
May 02,00 PATIENT EC )
May 0200 PATIENT EC Subiect|
Mar 24,00 PATIENT EC
Jan 06,00 CLIMICAL W, | This Patient Education is for NEW PATIENT.
Jun 17,93 Cardiology M
Jun11,93  MEDICINE C | GREEN MOTES

May 0293 PATIEMT EC Mental Health Test:

Julogas  MEDICINE C CAGE (Mental Health Instrument)

Jun1835  MEDICINE C An alecohol screening test (CAGE) was negatiwve (score=l).
Jun 1893 CARDIOLOG
Jun11.98  MEDICINE C
Apr23,98  Joel's TestM
Apr06,98  CLIMICAL ',
Mar 31,98 + CLINICAL Y
Mar 31,98 + PATIENTE
Feb 0298 + PULMOMA
Jun 1091 Final Dizchar
May 28,91  General Mote

# Templates

# Reminders <Mo encounter information entered:

Encaounter |
4 Cower Sheet 4 Problems AMeds 40rders jNotes £ Consults 4D /C Surm 4Labs 4Reports /
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Reminder Processing

6. Finish processing thereminder

After you have entered dl the information, you can finish processing the reminders.
When you finish, the fallowing things will hgppen:

= The predefined text is placed in the note you have begun writing.

=  The encounter information is sent to PCE.

=  Mentd hedth test results are filed with the Mental Hedlth package.

= |f there are orders defined in the dialog, it will o create the orders. If the orders require
input (if they are not predefined quick orders without prompts), the order didogswill come
up o that you can complete the orders. Y ou will then have to Sgn any ordersthat are
created.

To finish processng reminders, click Finish.

i Beminder Rezolution: Tobacco Ceszzation Education

[w  Patient had tobacen use screening at this encounter. gk
Level of Understanding; IG::u:u:I j
Comment: I

[ Didn't smoke at the wisit. T Smoked at Wisit.

[™ ' Patient received tobacco use screening at another facility.

[ Patient declined tobacco use screening at this encounter.
W | Fatient had smoking ceszation education at this encounter,

Level of Understanding; IG::u:u:I j

Comment: I

=l
Clear | Clinizal b aint | < Back | Mest > | Einizh | Cancel |

GREEN NOTES
Tobacco Cessation Education:
Patient had tobacco uze scoreening at this encounter.
Lewvel of Understanding: Good
Patient had smoking cessation education at this encounter.
Lewvel of Understanding: Good
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Reminder Processing

After you click Finish, you are returned to the Note screen, where you can see the text created
by reminder processing. Y ou can edit this, as necessary.

-g\.ﬁsm [:PHS T h}u .E[Een-,]uann“[DHEPEEHUEH]

Jun 11,00 !
Jun 11,00 PATIEMT EDUCA | -
Ma_'.-' 0200 PATIEMT EDUD':"J% -.‘* i S R
May 02,00 PATIENT EDU
Mar 24,00  FATIEMT EDUCA 1

Jan 06,00 ELINIE&LW&HN[ GREEN NOTES

Jun17.99  Cardiclogy Mate, 1‘.3$ Tobacco Cessation Education:

Jun 11,33 MEDICINE C5 ED} i Patient had tobhacco use screening at this encounter.
May 0293 PATIENT EDI—ID}‘%} Lewvel of Understanding: Good i
Jul U 33 MEDICINE L5 L0 ; Patient had swmoking cessation education at this encoun
jan:llggg EE.EI%EIEINL%E"SKEE Level of Tnderstanding: Good |
Jun 11,98 MEDICINE C5 CO-
Apr23.98  Joel's Test Hote, 1
Apr 06,98 CLINICALWARNL
Mar 31,98+ CLIMICAL WﬁHﬁ

R ; e R D S ‘ﬁ“’&“l. A B S _s'_PJ
.‘g 35 '\m”' BT TR B e B e e 3 T i 2 E W
; Patient Educations: Tobacco Usze Screening, Smnkmg Ceszation

.

+W{W{h«ft’3&1ﬂmﬂ?h%ﬁ’fﬂ?& S,

:"" Cover Sheet g Problems 4 Meds Elru:lers I

e
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Reminder Processing

7. (Optional) Evaluate processed reminders

After you have processed areminder, you can use this menu item in the Available Reminders window to
seeif your actions during the encounter satisfied the reminder. This action will evaluate the reminders
that you processed while you wait, and update the Reminders Available window and Reminders drawer
ligts to reflect the new statuses.

NOTE: PCE datamay take afew minutesto be correctly recorded. Please wait afew minutes
after processing areminder before evauating it again to ensure that it was satisfied.

To evauate processed reminders, go to the Available Reminders diaog by clicking on the
Reminders button, choose Action, and then click on Evaluate Processed Reminders.

i} Available Reminders x|
Wiew Action i : : :
Available Reminders : I [ue DatE.l LastDccurrenceI F'riorit_l,ll
= Due

. 38 Problem Drinking Scresn DUE NOW/

MEMTAL HEALTH TESTS DUE MOw

o Hypertenzion D etection DUE MOw

E-E Applicable

: JG TOBACCO USE SCREEM 06/11/2001  0EA11./2000

F-B1 Other

JG TOBACCO USE SCREEN Evaluation 2

JG TOBACCO USE SCREEM is Applicabls.
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Reminders and Health Summary

Reminder items are added to health summary sdection components for a given health summary type.
When the hedlth summary typeis run, the Clinica Reminders software eva uates the patient’ s data and
returns the results to the health summary for display. Hedth summaries and reminder definitions can be
tallored to suit dinicians needs.

Health Summary Reminder Components

Reminder Due: an abbreviated component indicating only what is due now.

Example of Reminder Due as displayed on a hedth summary:

- - STATUS- - --DUE DATE-- --LAST DONE- -
Advanced Directives Education DUE NOW DUE NOW unknown
Al cohol Abuse Educati on DUE NOW DUE NOW unknown

Reminder Summary: this component provides the status, the next due date, and the last done date.

Example of Reminder Summary as displayed on a hedth summary:

-- STATUS-- --DUE DATE-- --LAST DONE--
Manmogr am RESCLVED 05/ 01/ 2000 10/ 01/ 1999
Pap Snear DUE NOW 06/ 01/ 2000 unknown
Di abeti ¢ Eye Exam DUE NOW 06/ 01/ 2000 06/ 01/ 1999

Reminder Maintenance: this component provides:

1. Details about what was found from searching the VISTA dinicd data.

2. Text rdated to the findings found or not found (as defined in the reminder). Thisincludes
taxonomies (ICD or CPT codes), hedlth factors, and test results related to the reminder and
computed findings (e.g., Body Mass Index).

3. Find frequency and age range used for the reminder.

NOTE: Statuses include “DUE SOON,” to dlow you to process areminder in advance, if
convenient.

Example of Reminder Maintenance as digplayed on a hedth summary:
-------------------------- CM - Reninder Maintenance -------------------------

--STATUS-- --DUE DATE-- --LAST DONE--
Fecal Cccult Bl ood Test DUE NOW DUE NOW unknown

Applicabl e: Due every 1 year for ages 50 and ol der.
No HX of col orectal cancer on file - presumed no HX

Heal th Factor Test DUE NOW DUE NOW unknown

Applicabl e: Due every 1 year for ages 40 to 60.
Basel i ne set to 1Y for 40-60.
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Reminders and Health Summar

Example

06/ 14/ 2000 09: 44
khkkkkhkhkkhkhkhkhkhkkhkkkk*k w\lFI [ENT'AL REM NERS TEST (2) SL’V’\/ARY kkkkhkkhkkhkhkhkhkkkhkkkkrkx*k
DI SABI LI TI ES, RATED 291- 88-8299 1A DOB: 02/11/1923

----------------------------- CS - Renminders Summary --------------------------

The foll owi ng di sease screening, imrunization and patient education
recomendations are offered as guidelines to assist in your practice.
These are only recomendati ons, not practice standards. The
appropriate utilization of these for your individual patient nust be
based on clinical judgment and the patient's current status.

- - STATUS- - - - DUE DATE- - --LAST DONE- -
Di abetic Foot Exam RESCOLVED 06/ 13/ 2001 06/ 13/ 2000

----------------------------- CR - Renminders Due -------------------------~-~---

The fol |l owi ng di sease screening, inmmunization and patient education
recommendations are offered as guidelines to assist in your practice.
These are only recomendati ons, not practice standards. The
appropriate utilization of these for your individual patient nust be
based on clinical judgment and the patient's current status.

--STATUS-- --DUE DATE-- --LAST DONE--
Advanced Directives Education DUE NOW DUE NOW unknown
Al cohol Abuse Education DUE NOW DUE NOW unknown
Exerci se Education DUE NOW DUE NOW unknown
Seat Belt Education DUE NOW DUE NOW unknown
Tobacco Cessation Education DUE NOW DUE NOW unknown

-------------------------- CM - Reninder Maintenance --------------------------
The fol |l owi ng di sease screening, inmunization and patient education
recomendations are offered as guidelines to assist in your practice.

These are only recomendati ons, not practice standards. The
appropriate utilization of these for your individual patient nust be
based on clinical judgment and the patient's current status.

--STATUS- - --DUE DATE-- --LAST DONE--
Chol esterol Screen (Ml e) N A unknown

Applicabl e: Due every OY - Not Indicated for all ages.

Fecal Cccult Bl ood Test DUE NOW DUE NOW unknown
Applicabl e: Due every 1 year for ages 50 and ol der.

FI exi si gnoi doscopy DUE NOW DUE NOwW unknown

Applicabl e: Due every 1 year for ages 50 and ol der.
SI G due every 5 years for patients 50 and ol der, or FOBT annually.

Press <RET> to continue, ™ to exit, or select conponent: <Enter>
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Reminders and Health Summar

Example, cont'd

06/ 14/ 2000 09: 44

khkkkkhkhkkhkhkhkhkhkkhkkkk*k w\lFI [ENTI AL REM NERS TEST (2) SL’V’\/ARY kkkkhkkhkkhkhkhkhkkkhkkkkrkx*k
DI SABI LI TI ES, RATED 291- 88-8299 1A DOB: 02/11/1923

---------------------- CM - Reminder Maintenance --------------------------

(conti nued)

--STATUS-- --DUE DATE-- --LAST DONE--

Hypert ensi on Detection DUE NOW 05/ 12/ 2000 05/ 12/ 1998

Applicabl e: Due every 2 years for all ages.

Resol ution: Last done 5/12/1998

5/ 12/ 1998 Measurenent: BLOOD PRESSURE, rate - 140/85

Date of last I CD or CPT coded hypertension screen unknown.

I nfl uenza | muni zati on DUE NOW DUE NOW unknown

Applicabl e: Due every 1 year for ages 65 and ol der.
I nfl uenza vacci ne due yearly in patients ages 65 and ol der.

Pneunovax DUE NOW DUE NOW unknown

Applicabl e: Due every 99Y - Once for ages 65 and ol der.
Pneurovax due once for patients 65 and over.

PPD N A
Applicabl e: Due every OY - Not Indicated for all ages.
Patient may be low risk for TB, where PPD may not be indicated.
No HX of TB or positive PPD diagnosis on file.
Last date of PPD not known. educate if currently in use.

Probl em Dri nki ng Screen DUE NOW DUE NOwW unknown
Applicable: Due every 1 year for all ages.
Screen for al cohol problens yearly for all patients.

Tobacco Use Screen DUE NOW DUE NOW unknown
Applicabl e: Due every 1 year for all ages.
No history of tobacco use screen on file. Please evaluate tobacco
use and educate if currently in use.
Tobacco use screen due yearly for all ages.

Wei ght and Nutrition Screen DUE NOW DUE NOW unknown
Applicabl e: Due every 1 year for all ages.
Wi ght and Nutrition screen due yearly for all patients.

* END *

Press <RET> to continue, ™~ to exit, or select conponent: "
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Reminders and Health Summar

Health Summary on Reports Tab in CPRS

When you open the Reports tab, sdlect Hedlth Summary, and then select a Type that has reminder
components defined for it.

1AB-3 Frimary Care Team Unassigned) Hemote ] Mo Postings
4% Provider: GREEM JOANM Aftending: Brown,Clinician [iata -
Avallable Beports Health Summary - Beminders Test [3]
HE-E!”'I Eil_lI'I'II'I'I-EllI,I ! ThEhE L bR EE AL T CONFIDENTIAL BEMINDEERS TEST (3) SUMMARY pg. 1 ******;I
Imaging TEST, JAMIE 111-ZE-3333 1lh E-3 DOE: 1
Lab Status
Blocd E.ank HEpDrt —————————————————————————— CHM - Beminder Maintenance —-—-—--——-—------—-- —
Anatamic Path Report
Eﬁiﬁ:&csarégizssmem The following disease screening, imnmunization and patient education
Vitals Cumulative ;I recommendations are offered as guidelines to assist in your practice.
These are only recommendations, not practice standards. The
Types appropriate utilization of these for your indiwidual patient must be
Rern Crm far Wa- based on clinical judgment and the patient's current status.
Fem Cr for YWa-
Feminders Test [1) --STATUS-- --DUE DATE-- --LAST DC
Heminders Test (2] Ereast Cancer Screen MiA kot

Applicable: Due ewvery 07 - Not Indicated for all ages.
Date of last mammogram/screen unknowm.

Pap Smear MNiA koWt
Applicable: Due ewvery 07 - Not Indicated for all ages.

No record of cerwical cancer screen taxonomy on file
Pap swmear screen hot indicated for women ower &5,

L)

Cholesterol Zcreen (Female) Nsa | unknowe T
>|

\Cover Sheet AProblerns AMeds ADrders ANotes AConsults ADAC Surnm ALabs AR eports
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Reminder Reports

Currently, there is one clinical reminders report option that clinicians can use for summary or detailed
level information about patients reminders due. Reports alow you to verify diagnoses, verify that
appropriate trestment was given, identify patients requiring intervention, and validate effectiveness of
care.

Reminders Due Report

For a selected reminder, the report lists any reminders that are currently due. Reports can be
defined by the following criteria

Individud Petient

Hospital Location (dl patients with encounters)

OE/RR Team (dl patientsin team)

PCMM Provider (dl practitioner patients)

PCMM Team (dl patientsin team)

A summary report displays totals of how many patients of those selected have reminders due. The
summary report may be run for several reminders.

A detailed report displays patients with reminders due, in aphabetica order. The report displays
for each patient the date the reminder is due, the date the reminder was last done, and next
gppointment dete. The detailed report can dso list dl future gppointments, if specified. Detailed
reports for Location or Provider may aso be sorted by next appointment date.

Reports by Hospital Location, Provider, or Team print a separate report for each Hospital
Location, Provider, or Team selected. Reportsfor all Hospital Locations are not separated by
individud locations.

The report by Hospital Location can report either current inpatients or admissions within a selected
date range. The detailed report can only include one reminder.

Report templates
The sdlection criteria used for the Reminders Due reports may be saved into a report templatefile,
with a user-specified identifier, as the report is being run.

When running the Reminder Due report, you may select from an exigting template and run anew
report using the parameters from the selected template. The prompts for date range and sort order
are displayed, but al other parameters are taken from the previous report.

If you select a print template, you may aso edit the template and/or copy to a new template before
running the report.
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Reminder Reports

Usesfor Reminder Reports

Clinica Reminder reports can be used for many purposes, including the following:

Petientsin apand or aclinic who have areminder due

Aggregate reporting

Petient- specific reports for intervention

Inpetients with areminder due

Intervention prior to discharge

|dentify patients who will bein clinic in the next month who need an intervention
| dentify patients who have left the dlinic in the past week who missed having an intervention
|dentify patients with alab finding but no diagnoss made

Employee Hedlth Tracking

Inpatient education, exams, immunizations

Reports on patients digible for a sudy

|dentify high risk patients

Disease-specific reminders: HCV, HIV, Meanoma, Diabetes

06/19/00
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Reminder Reports

Summary Report by PCMM Provider

Thisreport lists the tota number of reminders due for patients dlocated to a provider within PCMM.
Thesummary report may be run for severa reminders. (The detailed report can only include one
reminder.) A future date may be entered if areport of reminders becoming dueis required. Today isthe
default date.

Example:

Sel ect dinical Rem nders Managenment Option: RP Rem nder Reports
D Rem nders Due Report

Sel ect Remi nder Reports Option: D Rem nders Due Report

Sel ect an exi sting REPORT TEMPLATE or return to continue: <Enter>

Sel ect one of the foll ow ng:

I ndi vi dual Pati ent
Location

CE/ RR Team

PCW Pr ovi der
PCMM Team

- Tvor —

PATI ENT SAMPLE: L// PCW Provi der

Sel ect PROVI DER: DEAN, TOM TD
Sel ect anot her PROVI DER. <Enter>

Sel ect one of the follow ng:

P Primary care assigned patients only
A Al patients on |ist

PRI MARY CARE ONLY OR ALL: P// Al patients on |ist
Ent er EFFECTI VE DUE DATE: Apr 08, 2000//<Enter> (APR 08, 2000)
Sel ect one of the foll ow ng:

D Det ai | ed
S Sunmar y

TYPE OF REPORT: S// <Enter> Summary

Sel ect REM NDER NAMMOGRAM

Sel ect REM NDER VA- VEEI GHT

Sel ect anot her REM NDER VA- BLOOD PRESSURE CHECK
Sel ect another REM NDER.  <Enter>

DEVI CE: HOWEH [/ <Ent er> ALPHA

Eval uating rem nders done
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Reminder Reports

Summary Report by PCMM Provider, cont’d

Apr 08, 2000 5:09:08 pm Page 1

Cinical Rem nders Due Report - Summary Report
Report Criteria:

Pat i ent Sanpl e: PCWMM Pr ovi der

PCMM Pr ovi der : DEAN, TOM
Al/Primry: Al patients on |ist
Effective Due Date : 4/08/2000

Date run: 4/ 08/ 2000 5:06:54 pm

Enter RETURN to continue or ' to exit: <Enter>

Apr 08, 2000 5:09:11 pm Page 2
Cinical Rem nders Due Report - Summary Report for 1/20/2000

# Patients with Rem nders

Appli cabl e Due
1 Mammogr am 0 0
2 Vi ght 8 6
3 Bl ood Pressure Check 8 7

Report run on 8 patients.

End of the report. Press ENTER/ RETURN to conti nue. ..

The column Applicable excludes patients (e.g. dead or non-diabetic) that the reminder did not apply to,
based on the patient cohort logic in the reminder. Excluded patients are included in the "Report Run on™
total.
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Reminder Reports

Detailed report by PCMM Provider (Next Appointment only)

This report provides details of patients with reminders due who are dlocated to a provider within
PCMM. This example report displays only the next appointment for each patient.

Sel ect Remi nder Reports Option: D Rem nders Due Report
Sel ect an exi sting REPORT TEMPLATE or return to continue: <Enter>
Sel ect one of the foll owi ng:

I ndi vi dual Pati ent

Locati on

CE/ RR Team

PCMM Pr ovi der

PCW Team

PATI ENT SAMPLE: L// PCW Provi der

Sel ect PROVI DER DEAN, TOM TD

Sel ect anot her PROVI DER <Enter>

Sel ect one of the foll owi ng:

P Primary care assigned patients only
A Al patients on list

- Tovor —

PRI MARY CARE ONLY OR ALL: P// Al patients on |ist
Ent er EFFECTI VE DUE DATE: Jan 20, 2000// <Enter> (JAN 20, 2000)
Sel ect one of the follow ng:
D Det ai | ed
S Sunmmar y
TYPE OF REPORT: S// Detail ed
Display All Future Appointnents: N/<Enter> O
Sort by Next Appointnent date: N/<Enter> O
Sel ect REM NDER: VA- BLOOD PRESSURE CHECK
Create a new report tenplate: N/<Enter> O

DEVI CE. HOVE// <Enter> ANYWHERE Ri ght Margin: 80// <Enter>

Eval uating rem nders done
Jan 20, 2000 5:17:29 pm Page 1

Cinical Rem nders Due Report - Detail ed Report
Report Criteria:

Pati ent Sanpl e: PCW Pr ovi der

PCWM Provi der: DEAN, TOM

Rem nder : VA- BLOCD PRESSURE CHECK
Appoi nt ment s: Next Appoi nt ment only
Al/Primry: Al patients on |ist

Ef fective Due Date : 1/20/2000

Date run: 1/ 20/ 2000 5:16:32 pm

Enter RETURN to continue or ' to exit: <Enter>
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Reminder Reports

Detailed Report by Provider, cont’d

Jan 20, 2000 5:17:32 pm Page 2
dinical Renminders Due Report - Detailed Report for 1/20/2000

Bl ood Pressure Check: 7 patients have rem nder due

1 DI NARO MUCHO (3779) 8/28/1998  8/27/1998  None
2 ESSTEPON, GLORD (3234) 1/20/2000 N A None
3 HOLMES, SHERLOCK (5377) 1/20/2000 N A None
4 HOOD, ROBI N (2591P) 8/19/1999  8/18/1999  None
5  MARLEY, JACOB (5678) 9/4/1998  9/3/1998  None
6  TEST, KEVIN (5734) 2/3/1999  2/3/1997  None
7 TRAT, JACK (2342) 1/20/2000 N A None

Report run on 8 patients.
Applicable to 8 patients.

End of the report.
Press ENTER/ RETURN to conti nue. ..

The date the reminder is due, date last done, and next appointment date are displayed for each patient.
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Reminder Reports

Detailed Report by Individual Patient (All Future Appointments)

All future appointments for each patient can be reported on the detailed report. Thisexampleisof a
detailed report that ligsindividua patients who will have the Weight reminder due based on Future
Appointment selected date ranges.

Sel ect Rem nder Reports Option: D Rem nders Due Report

Sel ect an existing REPORT TEMPLATE or return to continue: <Enter>
Sel ect one of the foll ow ng:
| I ndi vi dual Patient
L Locati on
(0] OE/ RR Team
P PCWM Pr ovi der
T PCW Team
PATI ENT SAMPLE: L// Individual Patient
Sel ect PATIENT: TEST, KEVI N 12-5-48 432325734 SC VETERAN
Sel ect anot her PATI ENT: NEW PATI ENT 4-4-11 333221234 M LI TARY RETI REE
Sel ect anot her PATI ENT: ABC, PATI ENT 2-22-42 222324321 YES ACTI VE DUTY

Sel ect anot her PATI ENT: <Enter>

Ent er EFFECTI VE DUE DATE: Jun 14, 2000// T+30 (JUL 14, 2000)

Sel ect one of the followi ng:
D Det ai | ed
S Sunmar y
TYPE OF REPORT: D)/ <Enter>etail ed
Display All Future Appointnents: N/ YES

Sel ect REM NDER: VA- VEI GHT
N /<Enter> O

Create a new report tenplate:

DEVI CE. HOVE// <Enter> ANYWHERE
Eval uati ng rem nders done

Ri ght Margin: 80// <Enter>
Jun 14, 2000 10:23:04 am Page 1

dinical
Report Criteria:

Rem nders Due Report - Detailed Report

Pati ent Sanpl e: I ndi vi dual Patients
I ndi vidual Patients: NEW PATI ENT

TEST, KEVI N

ABC, PATI ENT
Rem nder : VA- VEEI GHT

Appoi nt ment s:
Effective Due Date :
Date run:

Al Future Appointnents
7/ 14/ 2000
6/ 14/ 2000 10:19: 34 am

Enter RETURN to continue or '

to exit: <Enter>
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Reminder Reports

Detailed Report by I ndividual Patient (All Future Appointments), cont'd

Jun 14, 2000 10:23:08 am Page 2

Cinical Rem nders Due Report - Detailed Report for 7/14/2000

Weight: 3 patients have rem nder due

Dat e Due Last Done  Next Appt

1 ABC, PATI ENT (4321) 6/21/2000 6/21/1999  7/01/2000
2 NEW PATI ENT (1234) DUE NOW N A None
3 TEST, KEVIN (5734) 2/ 3/ 2001 2/ 3/ 2000 2/ 3/ 2001

Report run on 3 patients.
Applicable to 3 patients.

End of the report. Press ENTER/ RETURN to conti nue. ..
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Reminder Reports

Summary Report by L ocation

Thereport by hospital location evaluates reminders due for patients attending the selected hospital
location within arange of dates. If aprior date rangeis selected, dl patients with encounters are
selected. If afuture date range is selected, patients with appointments for the location are selected.

The reports for selected hospital locations list reminders due for each location separately. The report for
al locations reports reminders due for al locations combined.

Hospital Location, Clinic Stop, or Clinic Group code can be selected.

Reminders due today are reported.

Sel ect PCE Reni nder Maintenance Menu Option: RP Reminder Reports
D Rem nders Due Report
Sel ect an exi sting REPORT TEMPLATE or return to continue: <Enter>

Sel ect one of the follow ng:

I ndi vi dual Pati ent
Locati on

CE/ RR Team

PCW Pr ovi der
PCW Team

“—7Tor—

PATI ENT SAMPLE: L// <Enter> Location

Sel ect FACILITY: SALT LAKE C TY//<Enter> ur 660
Sel ect another FACILITY: <Enter>

Sel ect one of the follow ng:

HA Al Qutpatient Locations (excluding wards)
HAl Al Inpatient Locations (wards only)

HS Sel ected Hospital Locations

CA Al dinic Stops(wth encounters)

Cs Sel ected Cinic Stops

GS Sel ected Cdinic G oups

Det erm ne encounter counts for: HS// HS Selected Hospital Locations

LOCATI ON:  CARDI OLOGY TEDD, DR
Sel ect anot her LOCATI ON. <Enter>
Sel ect one of the following:
P Pr evi ous Encounters
F Fut ure Appoi nt ment s
PREVI QUS ENCOUNTERS OR FUTURE APPO NTMENTS: P// <Enter> Previous Encounters
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Reminder Reports

Summary Report by Location, cont'd

Ent er ENCOUNTER BEG NNI NG DATE: 3/1/00 ((MAR 01, 2000)
Ent er ENCOUNTER ENDI NG DATE: 4/1/00 (APR 01, 2000)

Sel ect SERVI CE CATECCRI ES: Al//<Enter>

Sel ect one of the follow ng:
D Detail ed
S Sunmar y
TYPE OF REPORT: S// <Enter> Summary
Sel ect REM NDERS: VA-D
1 VA- DI ABETI C EYE EXAM
2 VA- Dl ABETI C FOOT' CARE ED.
3  VA-DI ABETI C FOOT EXAM
4  VA-DI A TAL RECTAL (PRCSTATE) EXAM
CHOCSE 1-4: 1 VA-D ABETI C EYE EXAM
Sel ect anot her REM NDER: VA- BLOOD PRESSURE CHECK
Sel ect anot her REM NDER VA- VEI GHT
Sel ect anot her REM NDER. <Enter>

DEVI CE: HOVE// <Enter> ANYWHERE R GHT VARG N. 80// <Enter>
Sorting Encounters /

Eval uati ng Rem nders done
Apr 09, 2000 10:16:49 am Page 1

PCE Rem nders Due Report - Sunmary Report
Report Criteria:

Pat i ent Sanpl e: Locati on

Locati on: Sel ected Hospital Locations (Prior Encounters)
CARDI OLOGY

Dat e Range: 3/1/00 to 4/1/00

Date run: 04/9/00 10:15:34 am

Servi ce categories: Al
A - AMBULATORY
I - I N HOSPI TAL

Enter RETURN to continue or """ to exit: <Enter>

Apr 09, 2000 10:16:57 am Page 2

PCE Rem nders Due Report - Summary Report
Facility: SALT LAKE CTY 660
Rem nders Due for CARDI OLOGY for 3/1/00 to 4/1/00
# Patients with Rem nders

Appl i cabl e Due
1 Di abeti ¢ Eye Exam 19 19
2 Bl ood Pressure Check 32 32
3 Wi ght 32 32

Report run on 32 patients.
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Reminder Reports

Scenario: How many patients are not receiving reminders who should be for Hepatitis C?

A report can be prepared that compares “ Applicable’” reminders to those that have been defined
as“Due” The difference may be a missed opportunity. This can be done by individua provider
or for dl providersin alocation or medica center, as aquality assurance measure. The example
below shows a summary report where the reminders selected are adl related to Hepatitis C. This
illustrates how you could use the summary report as part of alarger Srategy for implementing and
managing a Hepatitis C guiddine using reminders.

Example Report

# Patients with Rem nder

Applicabl e Due

Hep C Ri sk Factor Screen 172 16
Hep C Test for Risk 30 7
Hep C Di agnosis M ssed 0 0
Hep C Di agnosi s 36 36
Hep C Dz & Trans Ed 36 27
Hep C - Eval for Rx 36 15
Chr Hep - Hep A Titer 45 3
Hepatitis A Vaccine 19 4
Chr Hepatitis - AFP 12 4
Chr Hepatitis - US 13 6
Report run on 175 patients.
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Creating a Working Clinical Reminder

Although most clinicians won't be required to creste their own reminders, they can help the Clinica
Reminders managers define and customize them for specific needs. Having a basic understanding of the
components of areminder and how they work is useful knowledge. The following is a brief introduction.

Two partsto creating a working clinical reminder

1. Creating the reminder definition, which describes who the reminder appliesto, how ofteniitis
given, and what resolves or satisfies the reminder.

2. Process issues. These include who will use the reminder and how the data will be captured. The
process issues are extremely important — if they are not worked out, the reminder will never work,
even if the definition is correct.

Stepsto create a working reminder
1. Write the reminder definition in a narrative format. Determine what characterigtics the reminder will
have (make alist). Which patients will the reminder be gpplicable for: age ranges, sex, diagnoses,
etc. What satisfies the reminder and what makes it not gpplicable: diagnoses, lab results, x-rays,
education, etc.
Reminders provide answers to the basic questions:
WHO (Patient Cohort Logic)
WRHY (Clinica Maintenance)
WHAT (Resolution Logic)
WHEN (Frequency)
WHERE (L ocation where activity occurred)

Example:

An FOBT will be due once every year for patients aged 50-99 (but not for ages 0-49 or >99), and
not due in advance. It will be satisfied by the Target Lab Results. It won't gpply to patients with a
history of colorectal cancer

2. Create new findings, if required (for example, exams or hedth factors).

3. Cregte the reminder definition. If thereis an exigting reminder that is closg, it isusudly easser to copy
it and then edit it than to start from scratch.

5. Test your reminder definition by evauating the reminder for test patients. Y ou should have patients
who are in the cohort and who are not in the cohort. For patients who are in the cohort, you should
have some who have the reminder resolved and some who do not.

6. Once you are certain the reminder works as intended, deploy it as appropriate; thet is, add it to a
health summary, encounter form, or the CPRS GUI cover sheet reminderslit.
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Glossar

Applicable

The patient meets dl the conditions for the reminder, but the appropriate time has not elapsed. In order
for areminder to be applicable, the patient cohort findings defined in the reminder must have been
found. For example, aflu shot is given once ayear to patients 55 and older, but it has not been ayear
snce the 58-year-old patient received his last flu shot.

Dialog

A didogisalig of items/actions/sentences that can satisfy a reminder, with checkboxes you can click
on to indicate which action you took during an encounter. These dialog items are based on guidelines at
your site and how your Reminder Managers define the reminders and diaogs.

A didog isan entry in the Reminder Diaog file. The entry may be adidog dement, adidog group, an
additional prompt, aresult lement, or aresult group. (See the Reminder Dialog definition in this
glossary for more information.)

Dialog element: A didog eement is defined primarily to represent sentencesto display in the
CPRS window with a check box. When the user checks the sentence off, the FINDING ITEM in
the dialog eement and the ADDITIONAL FINDINGS will be added to the list of PCE updates,
orders, and menta hedlth tests. The updates won't occur on the CPRS GUI until the user clickson
the FINISH button. Dialog €l ements may have components added to them. Auto-generated
components will be based on the additiona prompts defined in the Finding Type Parameters. Once
adialog dement is autogenerated, the sites can modify them. Dialog ements may aso be
ingructiona text or aheader. The FINDING ITEM and components are not defined in dialog
elements.

Dialog group: A didog group is Smilar to menu options. They group dialog dements and didog
groups within its component multiple. The dialog group can be defined with afinding item and
checkbox. The componentsin the group can be hidden from the CPRS GUI window until the dialog
group is checked off.

Prompt: A prompt is defined for PCE prompts or as locally crested comment checkboxes. The
prompts do not have any components within them. PXRM-prefixed prompts are digtributed in this
filewith the Clinicd Reminder package.

Result element: A result eement contains specid logic that uses information entered during the
resolution process to creste a sentence to add to the progress note. The special logic contains a
CONDITION that, when true, will usethe ALTERNATE PROGRESS NOTE TEXT field to
update the progress note. A separate result element is used for each separate sentence needed. The
result dement is only used with mental hedlth test finding items. Default result dements are
digtributed for common mentd hedth tests, prefixed with PXRM and the menta health test name.
Sites may copy them and modify their loca versons as needed.
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Result group: A result group contains dl of the result ements that need to be checked to create
sentences for one menta hedth test finding. The didog eement for the test will have its RESULT
GROUP/ELEMENT field defined with the result group. Default result groups for menta hedlth tests
are digtributed with the Clinica Reminders package. Sites may copy them and modify their loca
versons as needed.

Drawer

Drawers are what we call the buttons on the Notes screen for Templates, Reminders, and Encounters.
After you begin anew note, you will see the Reminders button or “drawer.” Click to open the drawer
and see atree view of reminders that are due, gpplicable, and other reminders.

Due, Applicable, Other

Due: The patient meets dl the conditions for the reminders and the gppropriate amount

of time has elapsed. In order for areminder to be due, the patient cohort findings defined in the
reminder must have been found, and the resolution findings must have not been found within the required
frequency. For example, if arecta exam should be given every 2 years for mae patients over 50 years
old, the reminder will be due for male patients, over 50 years old, where it has been over 2 years since
the last rectd exam or thereis no exam onfile.

Applicable: The patient meets al the conditions for the reminder, but the gppropriate time has not
elapsed. In order for areminder to be gpplicable, the patient cohort findings defined in the reminder
must have been found. For example, aflu shot is given once ayear to patients 55 and older, but it has
not been a year since the 58-year-old patient received hislast flu shot.

Although afull year has not égpsed, the patient can il receive aflu shot at this vigt rather than
scheduling a separate visit for the near future to provide the flu shot. A reminder can be applicable and
due or gpplicable and not due. The Applicable category in the Reminders Available window contains
the list of reminders that are gpplicable and not due.

Other: Thisfolder contains Reminder Categories if ones have been cresated at your Ste. Categories
group together related reminders, to make processing more efficient. Each Category will haveitsown
folder within the Other folder.

Findings

VISTA datatha can resolve areminder or be used in reminder logic. Thisincludes Lab, Vitds,
Pharmacy, and Radiology data, aswell as computed findings defined by your coordinators (see
the ligt of Finding Types on the next page). Findings have three functions in reminder definitions.
They can be used to sdlect the gpplicable patient population (Patient Cohort Logic), to resolve the
reminder (Resolution Logic), and for informationa purposes.
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Finding Types

Drug Educetion Topic, Exam, Hedth Factor, Immunization, Laboratory Test, Menta Hedth Instrument,
Orderable Item, Radiology Procedure, Reminder Computed Finding, Reminder Taxonomy, Reminder
Term, Skin Test, VA Drug Class, VA Generic, and Vitd Measurement.

Forced Value

A forced vadue islike the prompt didog, but the you won't see the prompt because the valueis
automaticaly stuffed into thefidd. An example of its use iswhen adidog dement is created for
“refused” education topic. Since the sentence aready indicates refused, “REFUSED” isautométicaly
duffed into the Leve of Understanding field, removing the need for the dlinician to answer the Leve of
Understanding prompt.

Health Factors

Conditions, procedures, and interventions related to patient trestment and hedlth that do not have
diagnostic or procedura codes, such as Alcohol Use, Binge Drinking, Current Non-Smoker, Current
Smoker, Currently Pregnant, Family Hx Of Alcohol Abuse, Lifetime Nor Smoker, No Risk Factors
For Hep C, etc.

Patient Cohort

A group of patients that areminder appliesto (“applicable’); for example, adl patients with diabetes, or
al patients over 50 with diabetes, or al male patients over 50 with digbetes. The SEX, AGE and USE
IN PATIENT COHORT LOGIC fidsin the reminder definition determine whether the patient isin the
patient cohort. If the patient isin the patient cohort, the reminder is applicable.

Reminder Categories

A category defines a group of reminders and may include other sub- categories. Categories appear
in the Other folder in the Notes and Consults tabs of the CPRS GUI. Categories can be based on
medica service, disease process, or clinician.

Reminder Dialog

A reminder didog isacombination of didog entries defined in the Reminder Didog file thet are
associated with areminder definition. The dialog entries work together to define the clinicad interventions
that resolve a specific reminder. The didogs include diaog groups, didog € ements (sentences),
additiond prompits, result groups and result eements. The reminder didog is used by the CPRS GUI for
reminder resolution processing. The reminder dialog defines the checkboxes clinicians can click on to
document clinical interventions related to a reminder during an encounter. Some checkboxes will expand
when clicked, displaying new dialog boxes, prompts and/or additional checkboxed elements. An
example of additiond prompts would be prompts to document a historical exam requiring entry of

dates, locations, and exam results. Reminder dialogs should be autogenerated based on the reminder
definition and then modified as needed. The autogenerated reminder dialog is based on reminder didog
parameters defined by your site's Reminders Manager. (See the Dialog entry in this glossary for
mor e information about dialog entries.)
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Resolve, Reminder s Resolution

Recording or taking action that satisfies areminder. For example, if areminder exigts for influenza
immunization, giving aflu vaccine satisfies or resolves that reminder. Likewise, ordering lab tests or
drugs or giving patient education can resolve areminder.

Taxonomy
Procedures and interventions related to areminder that have diagnostic or procedura codes.

TreeView

A hierarchica view of folders and reminders that you see when you press the Reminders button. You
get asmilar view when the reminders drawer is open. It shows the reminders divided into the Due,
Applicable, and Other folders.
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Glossary — Status Definitions

Clinical Maintenance Reminder Statuses

Reminder satuses are digplayed in the Clinica Maintenance Menu item in CPRS and in Hedlth
Summaries. The Sausis determined by evauation of the PATIENT COHORT LOGIC and/or
RESOLUTION LOGIC.

Status Description

N/A A reminder isN/A (non-applicable) if the patient is not in the cohort or group of
patients to which thisreminder applies. The PATIENT COHORT LOGIC providesa
precise description of the cohort. Examples of Findings that can be used to
determine the cohort include sex, age, and diagnosis. The remaining resolution
statuses apply only to reminders that are applicable.

RESOLVED A reminder is given astatus of RESOLVED when all the criteriain the
RESOLUTION LOGIC have been met. The criteria can be simple such as having an
immunization or complex such as an order for an inhaler and inhaler use education.

DUE NOW There are two conditions that can make areminder DUE NOW. The first iswhen
the reminder has never been resolved in the past. The second is when the reminder
has been resolved in the past but the amount of time specified by the final
REMINDER FREQUENCY has been met or exceeded. For example, if the reminder
was last resolved 18 months ago and the frequency is one year, then the reminder
isDUE NOW. If the frequency was 2 years then the status would be RESOLVED.

DUE SOON Thefield DO IN ADVANCE TIME FRAME is used to let areminder become due
earlier than the date determined by adding the frequency to the date when the
reminder was | ast resolved. For example, if the frequency is 1Y (oneyear) and the
DO IN ADVANCE TIME FRAME is 1M (one month) the reminder would have a
status of DUE SOON beginning 11 months after it was | ast resolved. After one year
has passed the status would be DUE.

DONE When the final frequency for reminder is99Y (99 years) it isdone oncein alifetime.
When reminders with this frequency are resolved they have the special status of
DONE.

NEVER This status applies only to reminders that are resolved by an immunization.

Immunizations can be marked as contraindicated in the V IMMUNIZATION file.
When thisisthe case the reminder will have the status of NEVER.

ERROR This status is returned when there is an error that prevents the reminder from being
properly evaluated. Depending upon how a site chooses to set things up, a
MailMan message containing details of the error will be sent either to amailgroup
or theuser. The error will aso be put into the error trap.
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Glossary — Icon Definitions

Evduation status icons are displayed in the CPRS GUI asfollows.

> Onthe Patient Information bar. One icon summarizes the highest evauation status found when
evauating the cover sheet reminders. The icon displayed is based on having & least one reminder
DUE, APPLICABLE, NOT APPLICABLE, NONE DUE/APPLICABLE, or NOT
EVALUATED. (Thisreminders button icon changes as reminders from the Reminders Available
ligt are selected and evauated.)

> Inthe Notes tab reminders drawer or Reminders Available window (right-click on reminders
button). The individua remindersform atreelist for DUE, APPLICABLE, and OTHER
reminders. The OTHER reminders are reminder categories that may be expanded to list reminders
available for additiona eva uation/processing.

I con

Description

5

Red, ringing alarm clock means that areminder isdue. When present
on the reminders button, thereis at least one reminder due.

L
2

i

Blue, non-ringing darm clock means that areminder is not due, but
applicable. When present on the reminders button, thereis at least
one gpplicable reminder, and there are no reminders due.

iy

Wall clock means that areminder is not gpplicable. When present on
the reminders button, there is at least one reminder that is not
applicable, and there are no reminders that are due or gpplicable.

wud

Question mark means that areminder’ s status of due, applicable or
not gpplicable has yet to be evaluated. When present on the
reminders button, no avallable reminders have been evduated. This
typicaly happens when cover sheet reminders are not defined or have
not yet been evaluated.

Present only on the reminders buiton, a grayed-out larm clock means
that there are no reminders due or gpplicable, and there are no
reminder categories available.

mRGES

Present only in the reminderstree, adidog icon isdisplayed in the
lower right hand corner of a clock icon when there is areminder didog
associated with that reminder.

g Al

Present only in the reminders tree, adidog icon, with a check mark
over the didog, isdigplayed in the lower right hand corner of a clock
icon after the reminder dialog associated with that reminder has been
processed. When these reminders are re-eva uated, the check mark is
removed.
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FAQs & Tips

Q: What isthe difference between the exported Clinical Reminders that have an agterisk (*); eg.
VA-*SEAT BELT AND ACCIDENT SCREEN and onesthat don't: e.g., VA- SEAT
BELT EDUCATION

A: The agterisk (*) identifies the reminders related to the National Center for Health Promotion.
They were created based on the 13 issuesidentified by the National Center for Hedlth
Promotion in Handbook 1101.8. However, that handbook has been replaced by Handbook
1120.2 ("HEALTH PROMOTION AND DISEASE PREVENTION PROGRAM"). You
can retrieve a copy from the VA publications pages on the web.
http://vaww.va.gov/publ/direc/heal th/handbook/1120-2hk.doc

Most of the other reminders beginning with VA- were created with input by the " Ambulatory
Care Expert Pand™ which no longer exids.

Q: Arethe reminders our site has dready defined competible with the new Clinicd Reminders V.
1.5 package?

A: Yes, aconversion utility is run when the package is ingtdled that converts your reminders to
the new file structure. Be sure to follow the indructions in the Installation Guide to set afew
important parameters.

Q: Can we use the reports functionality “out of the box” as soon asweingall V. 1.5, or do we
have to define reminders firs?

A: Reports can be run on the Nationa reminders that are distributed “out of the box,” but Nationa
reminders will not include local findings so the report counts will not be correct.  Once local
reminders are defined and tested, you will primarily run the reports based on site-specific reminders.

Q: If ordersareincluded in didogs and | check these through the Notestab in CPRS, are the
orders actudly placed, or isthis just recording the intention to order something?

A: The order isactualy placed, just asif you had ordered through the Orderstab. If the order is
set up asaquick order, it will go through immediately (when you dick the Finish button); if
not aquick order, further questions will be asked to complete the order. The order will ill
need to be signed.
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FAQs & Tips

Q: When| click on areminder to process, | get a message saying “no didog is defined for this
reminder.” What does this mean and what do | need to do?

A: Seeyour CAC or Clinicad Reminders manager. They need to create and link adidog for this
reminder.

Q: What do clinicians need to learn to use the new Clinicd Reminders functiondity?

A: The mog important thingsto learn will be related to changes in workflow. 1t will be important
to coordinate orders that are placed through reminder dialogs with nurses and clerks. You
can work with your CACs and teams to share the responsbility for reminders so that no

individud is overwhelmed with reminders. Also, learning to use reports correctly to produce
meaningful datawill be essentid.

06/19/00 Clinica RemindersV. 1.5 Clinician Guide 55



Tips
Clearing a Single Reminder

Y ou will probably process saverd remindersfor asingle vist. If you have entered information on a
reminder, but you need to art over on that reminder only, you can click Clear on the reminder from the
Reminders Drawer, then click the Clear button in the Reminders didog box. Thisremoves dl previous
diaog selections from the reminder’ s dialog box and removes the related text and data from the
Progress Note Text box and the PCE data box for this reminder. Y ou can now start processing again.

NOTE: Clicking Clear will remove the information from only one reminder. Be careful that you are on
the correct reminder before you click Clear.

Clear Reminder Processing E3

Clear all reminder regolutions for T obacco Ceszzation Education

Canceling Out of the Processing Dialog

If you reach the Reminders processing didog by mistake or you wish to delete information that you have
entered and start over, click Cancdl.

NOTE: If you click Cancel, you will lose dl of the information for reminders thet you have entered.

Cancel Beminder Processing ] |

The Following Beminder iz being procezzed:
Tobacco Cessation Education

Canceling will cauze all procezsing information bo be ozt
Do wou shill weant to cancel out of reminder procezzing?
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